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Fisheries Sampling Branch PTNS Support Position 
 

 

Scope 
The Fisheries Sampling Branch (otherwise known as the Northeast Fisheries Observer Program 
or NEFOP) provides NEFOP observer coverage and at-sea monitor (ASM) coverage of several 
Northeast and Mid-Atlantic federal and state fisheries through the NEFOP and the ASM 
program. FSB staff trains and monitors the performance of NEFOP observers and ASMs, who 
complete data collection and biological sampling on board commercial fishing vessels from 
Maine to North Carolina, USA.  Selection of vessels and deployment of observers and ASMs 
varies by fishery.   
 
In the Northeast multispecies groundfish fishery and the longfin squid fishery, selection is 
managed by the Pre-Trip Notification System (PTNS).  The PTNS is a web-based system used 
by all groundfish sector vessels and select non-sector vessels.  They are required to provide 48 
hours’ notice prior to each PTNS-eligible fishing trip.  Notifications are made by vessel 
representatives via direct use of the PTNS website, phone calls, or emails, 24 hours per day, 7 
days per week.  FSB staff provides live support for the PTNS Monday through Friday during 
office hours and intermittent support outside of office hours – nights, weekends, and holidays as 
needed.  An after-hours answering service contractor provides PTNS telephone support nightly, 
and on weekends and holidays. 

 
In order to provide PTNS support to the groundfish and longfin squid industries and to NEFOP 
and ASM providers, FSB staff must answer phone calls and respond to inquiries in a polite and 
courteous manner.  Additionally, regular database maintenance tasks must be performed to ensure 
accuracy of trip counts, compliance monitoring and observer coverage metrics.  Sector, vessel, 
and provider-specific PTNS data summaries, as well as system analyses are required on a regular 
basis.  FSB employs a contracted full-time PTNS Coordinator and currently has one contracted 
full-time opening for a position in support of the PTNS, the NEFOP, and the ASM program, and 
for future work with the Electronic Monitoring (EM) program. 

 
Requirements 
The contractor shall perform duties on-site at the Observer Training Center in Falmouth, 
Massachusetts (Falmouth Technology Park).  This site is a satellite office of the Northeast 
Fisheries Science Center in Woods Hole, MA. The contractor shall have use of government 
computer equipment, field equipment and vehicles associated with the NEFOP in order to 
perform their duties. The contractor shall have office space at the training center. The position’s 
responsibilities include: 

 
Specific Tasks 
3.3.1. Contractor shall provide support for phone and email trip notifications and enter trips as   
needed. 
3.3.2. Contractor shall respond to industry, provider, and internal questions and inquiries in a 
professional manner.   
3.3.3. Contractor shall assist with routine database maintenance tasks. 
3.3.4. Contractor shall assist with training providers, industry, and industry representatives on 
PTNS protocols and functions as needed. 
3.3.5. Contractor shall assist with PTNS and EM outreach as requested. 
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3.3.6. Contractor shall assist with querying PTNS, OBDBS and other commercial fishing 
databases as needed. 
3.3.7. Contractor shall edit NEFOP observer and/or ASM data and become familiar with protocols 
for all observed fisheries. 
3.3.8. Contractor shall assist with maintaining PTNS documentation, instructional materials, 
and troubleshooting guides. 
3.3.9. Contractor shall assist with monitoring PTNS website and system performance, and with 
monitoring vessel coverage metrics. 
3.3.10. Contractor shall assist with monitoring vessels’ PTNS compliance. 
3.3.11. Contractor shall assist with miscellaneous data summaries and requests as needed. 
3.3.12. Contractor shall assist with viewing, editing and analyzing EM data as needed. 
3.3.13. Contractor may perform observer duties at sea (up to 5 trips per year) in order to become 
familiar with protocols, data collection, observer responsibilities, and issues that observers may 
encounter while working as government representatives in a field setting. 
3.3.14. Contractor shall review/edit raw data logs for completeness and accuracy, contact 
observers and/or ASMs to verify inconsistencies, and solve data recording problems as 
needed. 
3.3.15. Contractor must be available for periodic overtime as well as regular weekend assignments. 

 
 
Qualifications 
Offerors with a B.S. degree in Marine Biology, Fisheries, or a related field will be considered. 
Previous or current NEFOP observer or ASM experience is highly desired.  Experience in the 
Northeast multispecies groundfish fishery, familiarity with the NEFOP or other observer 
program is desirable. Must be motivated, independent, detail-oriented, and organized, as well 
as a strong team player and effective communicator.  Must be willing and available to provide 
PTNS support after-hours on nights, weekends and holidays (this work is generally minimal and 
can be performed from home).  Candidates without NEFOP observing or editing experience 
may be required to attend the first available observer training session. Must be proficient in 
Microsoft Office suite (PowerPoint, Excel, Word). Additional preferred skills include web 
development, SAS programming, ORACLE database knowledge, and SQL.  Travel is required.  
Must possess a valid driver’s license. 

 
 
 
Additional Info:  
Please note that some on-call after-hours work is required. 
 
 
 
Interested Candidates should apply at http://IntegratedStatistics.com. 
 

http://integratedstatistics.com/

