
Statement of Work for Biologist I (Northeast Area Lead Assistant) 
January, 2015 
 
Scope 
The Fisheries Sampling Branch (otherwise known as the Northeast Fisheries Observer Program 
or NEFOP) provides observer coverage of several Northeast and Mid-Atlantic federal and state 
fisheries. The NEFOP trains and monitors the performance of fisheries observers while sampling 
onboard commercial fishing vessels from Maine to North Carolina, USA.  Deployment of 
observers is conducted by an observer service provider.  The data that is collected by observers is 
tracked, edited, audited and uploaded to a master database by NEFOP staff. Data are provided to 
a variety of end-users and stakeholders for use in fisheries management decision making.  The 
fisheries coverage is split between the Northeast and Mid-Atlantic areas.  The NEFOP currently 
has an opening for a Northeast Assistant Area Lead.  
 
Requirements 
The contractor shall perform duties on-site at the Observer Training Center in Falmouth, 
Massachusetts (Falmouth Technology Park).  This site is a satellite office of the Northeast 
Fisheries Science Center (NEFSC) in Woods Hole, MA. The contractor shall have use of 
government computer equipment, field equipment and vehicles associated with the NEFOP in 
order to perform their duties. The contractor shall have a cubicle at the training center, but will 
spend a fair amount of their time in the field. The position responsibilities are as follows: 
 
Specific Tasks 
Assist the Northeast Area Lead with planning, coordinating and executing observer coverage in 
fisheries throughout the Northeast Region.  This will require field visits and communication with 
vessel captains. Identifying fishing effort by area and gear by visiting docks and communicating 
with fishermen will be required to research effort and seaday schedule tasking. Contractor shall 
work on understanding program protocols and possible solutions to problems observers may be 
encountering in the field.  Contractor shall recommend changes and improvements to 
data/sample collection procedures and protocols, as necessary.  Creates, mails and tracks vessel 
selection letters, if necessary to target specific vessels for coverage.  Ensures that vessel selection 
is random, equitable, and without bias. Monitors call-in compliance of call-in regulated fisheries 
and reports monthly to Northeast Area Lead.  Works to understand how observer program data 
are used by end-users and stakeholders in order to educate fishermen and observers. Conducts 
interviews with vessel captains and reports to Northeast Area Lead.   Assists with evaluating 
observer and contractor performance. Observes commercial fisheries not yet covered that may 
require outreach, research and protocol development, or observes currently covered fisheries to 
maintain or become observer certified.  Schedules and conducts, dock side, post trip interviews 
with fishing vessel captains to answer questions or concerns,  resolve problems, schedule future 
trips and monitor observer’s performance.  Incumbent shall provide observers with guidance for 
data quality improvement when necessary by providing feedback.  Provides performance and 
background information for observer debriefings, when requested.  Conducts exit interviews and 
six month debriefings, when requested.  Informs Northeast Area Lead of important and 
controversial data and compliance issues. Follows-up on safety deficiency and refusal reports.  
Keeps Northeast Area Lead informed of any substandard data collection performance by 
observers.  Researches and tracks vessel of concern issues, Special Management Program (SMP) 
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data collected by observers and communicates with the Northeast Area Lead.  Participates on 
research cruises aboard NOAA research vessels.  Travels to various fishing ports, as part of 
outreach, meeting with the commercial fishing industry to explain or answer questions 
concerning the observer program.  Such outreach will be conducted to help improve 
industry/observer program relations and facilitate observer placement in NE fisheries.  Travels to 
New England Fishery Management Council meetings or other meetings that are relevant to the 
coverage of Northeast fisheries. Maintains and updates regulatory compliance information for 
observer dissemination. 
 
Assist with all facets of observer training, when requested, which may include: 
evaluation of observers= performances, preparing observer exercises, homework assignments, 
workshops, quizzes, exam questions and audiovisuals, reviewing and corrects exercises, quizzes 
and assignments, contacts and schedules industry and in-house participants, prepares training 
aids, audiovisuals, gear models, makes presentations on fisheries, regulations or protocols when 
requested.  
 
Responds to information requests (requests for NEFOP data) and coordinates with Northeast 
Area Lead and Data Processing Lead.  Coordinates data quality checks with data editors and Data 
Quality Lead.  
 
Produces monthly seaday coverage reports for NEFOP website. Tracks seaday accomplishments 
monthly. Tracks tasking request changes monthly and coordinates with Northeast Area lead.  
Assists with other reporting tasks, as necessary.  
 
General office tasks as necessary:  filing, organizing, compiling information. General research 
projects:  gathering information on the internet, researching a problem or issue that has arisen 
that needs a response. Documenting decisions and communicating with Northeast Area Lead.  
Field testing of computer equipment, observer gear or supplies or fishing gear related to 
Northeast Area fisheries, as required.  
 
 
Qualifications 
Offerors with a B.S. degree in Marine Biology, Fisheries, or a related field, will be considered 
Biologist I.  Previous or current NEFOP observer experience preferred.  Biological research 
experience at the college or professional level is desired.  The incumbent is expected to have an 
interest in fishery science, fishery management, and a general knowledge of analytical 
techniques.  Experience with UNIX based computers and networked systems is desirable.  
Proficiency in Microsoft Windows office suite (excel, word, access, powerpoint) is desired. 
Proficiency in GIS, website development, SAS, other statistical packages, Oracle or other 
relational database management systems and SQL programming language are preferred.  Ability 
to communicate well in the office and field environment desired.  
 
 
Application 
Please provide electronic submissions of your resume to Laura Shulman at 
HR@IntegratedStatistics.com. Please provide a cover letter that details your experience and 
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interest in the position.  Describe your observer experience and how it would qualify you for this 
position, or if you do not have observer experience please describe other unique characteristics 
that you may have that do make you a qualified individual. Describe research experience and 
interest in fisheries science and management. Describe your computer and office experience.  
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