
Updated 6/9/2016

Problem Resource

I am going on a trip and want to review protocols 

and the vessel sampling station

Your Service Provider, Data Editor, Extended Hours Editor Cell: 774-392-5270, 

Industry Funded Scallop Cell: 508-560-3550

I am having trouble setting up a trip Your Service Provider

I have questions about the seaday schedule or 

vessel selection
Sara Weeks Office: 508-495-2227, Cell: 508-642-6005

I missed a scheduled trip due to oversleeping, 

car trouble, etc
Your Service Provider 

I am at the dock and can not find the boat Your Service Provider

I have questions about a vessel's safety and or 

safety deficiency

Mike Tork Office: 508-495-2339, Cell: 508-274-4859

Sara Weeks Office: 508-495-2227, Cell: 508-642-6005

I fear for my immediate safety and need help

If cell phone or satellite phone is not available, contact the USCG via radio 

(Channel 16). In situations of grave, imminent, and life threatening danger 

activate PLB. If on shore call 911.                                                                          

USCG District 1 ME-NY, RCC Boston: 617-223-8555

USCG District 2 NJ- NC, RCC Norfolk: 757-398-6390

I felt uncomforable/ intimidated/ interfered with 

but I don't want to fill out an incident report

Sara Weeks Office: 508-495-2227, Cell: 508-642-6005

Mike Tork Office: 508-495-2339, Cell: 508-274-4859

OLE Tom Gaffney: 508-495-2147

I have an Incidental Take, what do I do?

Inc Take Leads

Lisa Wilt: 508-495-2126

Stephanie Petrus: 508-495-2005

Inc Take Cell: 508-566-6071

My scale is broken, what do I do?

Your Service Provider 

Marel Scale: Ben Neville Office: 508-495-2152

Spring Scale: Tyler Staples Office: 508-495-2129

I'm having trouble with my camera and or tablet

Charles Dunlap Office: 508-495-2035

Erin Kupcha Office: 508-495-2031

Extended Hours IT Cell: 508-367-8256

I am not sure which disposition code to use or 

how to calculate my sample weight multiplier
Data Editor, Extended Hours Editor Cell: 774-392-5270

I'm uncertain about how to identify a particular 

species

Fish ID: Loren Kellogg (508-495-2159), Tyler Staples (508-495-2129)

Sturgeon: Chad Keith (508-495-2067), Ben Church (508-495-2055)

Seabirds: Gina Shield (508-495-2139), Inc Take Staff (508-566-6071)

Sharks: Joe Mello (508-495-2110), Ben Church (508-495-2055)

Turtles/ Mammals: Inc Take Staff (508-566-6071)

Data Editor, Extended Hours Editor Cell (774-392-5270)

I ran out of logs Ashley Traverse-Taylor Office: 508-495-2321, Data Editor, Your Service Provider
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Updated 12/29/2015

Problem Resource

I will not be able to get my trip in on time Your Service Provider

What is my Species Verification Program 

compliance?
Loren Kellogg Office: 508-495-2159, Data Editor

I have ideas for protocol changes or manual 

updates
Debra Duarte Office: 508-495-2304

I am having trouble communicating with my 

editor
Joe Mello Office: 508-495-2110

I am having trouble communicating with my 

service provider

NEFOP: Nichole Rossi, Office: 508-495-2128, Cell: 508-642-6001

ASM: Katherine McArdle Office: 508-495-2377, Cell: 774-392-5308

IFS: Chad Keith Office: 508-495-2067, Cell: 508-4560-3550

I want to take a leave of absence Your Service Provider

I have questions about how I get paid Your Service Provider

Any other issues/ General Concerns Branch Chief Amy Martins Office: 508-495-2266, Cell: 508-989-5319

My Editor ________________________: (508)-495- _______   ________________________________@noaa.gov
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My Provider __________________________________________________________________


